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	ABSTRAK 

	Lingkungan kerja non fisik merupakan salah satu faktor penting yang memengaruhi kinerja pegawai, namun aspek ini masih sering diabaikan oleh manajemen perusahaan yang cenderung lebih berfokus pada pemenuhan fasilitas fisik. Penelitian ini bertujuan untuk mengkaji pengaruh lingkungan kerja non fisik terhadap kinerja pegawai pada Perusahaan X di Bandung, Jawa Barat. Penelitian ini menggunakan pendekatan kuantitatif dengan data yang diperoleh dari seluruh karyawan melalui teknik total sampling. Metode analisis yang diterapkan adalah regresi linear sederhana untuk menguji dampak antarvariabel. Temuan penelitian menunjukkan bahwa lingkungan kerja non fisik memiliki dampak positif dan signifikan terhadap kinerja pegawai, yang artinya semakin baik keadaan lingkungan kerja non fisik yang dirasakan pegawai, maka semakin tinggi pula kinerja yang dihasilkan.
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ABSTRACT 
The non-physical work environment significantly impacts employee performance, but this factor is frequently neglected by management, which usually emphasizes the provision of physical facilities. This research seeks to investigate the impact of the non-physical work atmosphere on employee performance at Company X located in Bandung, West Java. This research employs a quantitative method using data collected from every employee via a total sampling technique. The method employed for analysis is straightforward linear regression to evaluate the relationship between variables. The findings indicate that the non-physical work setting has a beneficial and substantial impact on employee performance, implying that as employees' perception of the non-physical work environment improves, their performance increases.
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1. INTRODUCTION 
	Human resources constitute the most strategic asset within an organization. In an increasingly competitive global business landscape, employee performance serves as a pivotal determinant of organizational efficacy and goal attainment (Sunardi & Utami, 2025). Optimal performance is governed not merely by individual technical competencies, but is significantly modulated by the ambient workplace ecosystem. Consequently, management must adopt a holistic approach toward optimizing all structural parameters of the work environment to foster sustained labor productivity and operational efficiency.
	The automotive sector represents a critical driver of economic development in Indonesia, where robust consumer demand for motor vehicles has intensified market competition among dealerships striving to optimize service quality. Operating within this competitive milieu, Company X specializes in automotive retail and after-sales support, delivering comprehensive Sales, Service, Spare parts, and Body & Paint (3S+BP) solutions. Employing a workforce of 51 to 200 personnel, the enterprise has established itself as a reputable dealer within the West Java region.
	Work environments are broadly operationalized into two distinct dimensions: physical and non-physical (Sedarmayanti, 2017, as cited in Muviana, 2022). The physical dimension comprises tangible environmental attributes, including illumination levels, spatial design, ventilation quality, and interior aesthetics. Conversely, the non-physical dimension encompasses organizational climate and interpersonal dynamics, incorporating social interactions across hierarchical levels (superiors and subordinates) and among lateral peers (Sedarmayanti, 2017, as cited in Muviana, 2022). Although intangible, the non-physical work environment exerts a profound influence on employee psychological well-being, intrinsic motivation, and daily work performance.

2. RESEARCH METHOD 
	This study uses a quantitative research approach to examine employee performance, with employees of Company X serving as the research subjects. The initial population consisted of all employees at Company X, with approximately 51–200 employees. The study was initially planned to use a total sampling technique, in which all members of the population would be included as respondents.
	However, during the data collection process, the response rate was lower than expected despite five follow-up attempts, both in person and through online questionnaires. From the questionnaires distributed, only 32 responses were returned in complete and valid form. This limited response was mainly caused by employees’ heavy workloads and limited availability during the research period.
	Therefore, the sampling method was adjusted to accidental sampling, in which respondents were selected based on their availability and willingness to participate at the time of data collection. A total of 32 respondents (N = 32) were obtained. The collected data were considered sufficient to meet the minimum requirements for statistical analysis. The data were analyzed using descriptive statistics, simple linear regression, and t-tests to examine the proposed hypothesis.

3. RESULTS AND DISCUSSION 
A.  Respondent Characteristics
The demographic profile of respondents is summarized in Table 1 below. The majority of respondents were male (53.1%), aged between 20–30 years (43.8%), and possessed work tenure between 5–10 years (50.0%), indicating amature and experienced workforce.

Tabel 1. Respondent characteristics
	NO
	Characteristic
	Category
	Frequency
	Percentage

	1
	Gender
	Male
	17
	53,1%

	
	
	Female
	15
	46,9%

	2
	Aged 
	>20 years
	1
	3,1%

	
	
	20-30 years
	14
	43,8%

	
	
	30-40 years
	13
	40,6%

	
	
	> 40 years
	4
	12,5%

	3
	Work Tenure
	< 1 year
	1
	3,1%

	
	
	1-5 years
	9
	28,1%

	
	
	5-10 years
	16
	50,0%

	
	
	> 10 years
	6
	18,8%

	
	TOTAL
	32
	100 %



B.  Descriptive Analysis
Descriptive statistical results for the Non-Physical Work Environment (X) and Employee Performance (Y) variables are presented in Table 2.




Tabel 2 Descriptive Analysis Result
	Variable
	Rata-Rata
	Std.  Deviasi
	Kriteria

	Non-Physical Work
Environment (X))
	32.9
	3.9
	Good

	Employee Performance (Y)
	37.0
	4.5
	Very good



The Non-Physical Work Environment (X) recorded a mean score of 32.97 (SD = 3.91), which indicates that employees generally perceived the work environment as “Good.” Meanwhile, Employee Performance (Y) had a mean score of 37.03 (SD = 4.55), placing it in the “Very Good” category. These findings are consistent with previous studies conducted by Tarigan et al. (2022) at PT Astra Honda Pematangsiantar and Yulia (2023) at PT Honda Victory Surabaya. Both studies suggest that a positive non-physical work environment can encourage employee discipline and support consistency in carrying out daily work activities.		

C.  Validity and Reliability Analysis
The validity test showed that all items for both variables had Corrected Item-Total Correlation values above the r-table value of 0.349 (N = 32, α = 0.05). This indicates that all questionnaire items were considered valid. The reliability test also produced Cronbach’s Alpha values of 0.849 for the Non-Physical Work Environment (X) and 0.944 for Employee Performance (Y). Since both values were higher than the 0.60 threshold, the instruments used in this study were considered reliable and had a high level of internal consistency..

D.  Simple Linear Regression and Hypothesis Testing
The simple linear regression model is expressed as Y = 10.625 + 0.701X. The regression coefficient of 0.701 indicates that for every 1% increase in the non-physical work environment rating, employee performance improves by 0.701 units.

Tabel 3. Simple Linear Regression Analysis Results
	Coefficientsa

	Model
	Unstandardized Coefficients
	Standardized Coefficients
	t
	Sig.

	
	B
	Std. Error
	Beta
	
	

	1
	(Constant)
	10.625
	6.075
	 
	1.749
	.091

	
	Non-Physical
Work
Environment
	.701
	.183
	.573
	3.832
	.001



The t-test produced a t-count value of 3.832 with a significance level of less than 0.001. This value was higher than the t-table value of 2.04227 (df = 30, α = 0.05), indicating that t-count > t-table (3.832 > 2.04227) and p < 0.05. Based on these results, H0 is rejected and H1 is accepted. Therefore, the Non-Physical Work Environment has a positive and significant effect on Employee Performance. These findings are consistent with previous research conducted by Widyastuti and Indiyati (2021) and Lase (2025).

Tabel 4. Coefficient of Determination (R²) Results
	Model
	R
	R Square
	Adjusted R Square
	Std. Error of the Estimate

	1
	0.573
	0.329
	0.306
	3.98038


		
The coefficient of determination (R Square) is 0.329, indicating that the non-physical work environment accounts for 32.9% of the variance in employee performance, while the remaining 67.1% is influenced by other factors outside this
model. The correlation coefficient (R = 0.573) reflects a moderately strong relationship.		

4. CONCLUSION 
This research concludes that the non-physical work environment exerts a positive and significant impact on employee performance at Company X in Bandung, West Java. Dimensions such as open communication, leadership support, psychological safety, and teamwork play a critical role in fostering employee productivity. Companies are encouraged to continuously nurture positive non-physical working conditions to maintain high employee performance and support sustainable organizational growth.
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